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Vail Resorts Announces Indoor Safety Protocols for 2021-22
Season
BROOMFIELD, Colo. – Sept. 20, 2021 – Vail Resorts today announced its Winter Operating Plan for the 2021-22
ski and ride season across its 34 North American resorts, centered on its commitment to safety and the guest
experience. The protocols were shared in a letter to guests Monday, and focus on the spaces most prone to
transmission – those located indoors. 

All safety protocols outlined in Vail Resorts 2021-22 Winter Operating Plan are subject to change based on the
evolving nature of the pandemic as well as federal, state and local public health guidelines. Key details
include:  

Mountain Access: Vail Resorts will not have a mountain reservation system this season and will load lifts
and gondolas at normal capacity, optimizing guest movement around its resorts.  
Face Coverings: Face coverings will be required in indoor settings, including in restaurants, lodging
properties, restrooms, retail and rental locations, and on buses. Face coverings will not be required
outdoors, in lift lines, or on chairlifts or gondolas, unless required by local public health. (For example,
Whistler Blackcomb requires face coverings on gondolas due to orders from the Provincial Health Authority
of British Columbia). 
Dining – Reservations: Like last season, guests will be required to book a reservation to eat at many on-
mountain restaurants. However, based on current regulations, the company is expecting significantly more
seating and dining capacity than last season, and intends to open reservations one day prior, versus the
day-of last season.  
Dining – Vaccinations: Guests will be required to show proof of COVID-19 vaccinations to dine at indoor, on-
mountain quick-service (cafeteria-style) restaurants. Proof of vaccination will be required for guests ages
12 and over at those locations. This requirement includes those guests 12 and over in ski and ride school
programs that include lunch. More details on the verification process will be released ahead of the season
on resort websites. Consistent with many other large-scale indoor activities and venues, Vail
Resorts believes the vaccine requirement is important for the protection of its guests and employees, given
the number of people using these facilities and the fact that guests will not be wearing face coverings while
eating and drinking. This is currently the only part of the resort experience that will require proof of
vaccination, unless required by local public health. (For example, Whistler Blackcomb requires proof of
COVID-19 vaccinations in all indoor restaurants, restaurant patios and bars due to orders from the
Provincial Health Authority of British Columbia). 
Employee Safety: All Vail Resorts employees will be required to have COVID-19 vaccinations for their safety
and protection as well as the safety and protection of guests and resort communities, and in compliance
with the recent rules announced under the U.S. Department of Labor's Occupational Safety and Health
Administration. Indoor face coverings, enhanced hygiene practices, daily employee health screenings, and
other health and safety measures will also continue.    

With cooler weather on the way and winter around the corner, the season will kick off at Keystone this October,
with the resort set to open as early as possible in the month thanks to recent investments in a state-of-the-art,
energy-efficient snowmaking system. Breckenridge and Vail will open on Nov. 12, followed by eight more
resorts from the West Coast to the East on Nov. 19. All resort opening dates can be found HERE.  

Epic Pass products are currently still available to purchase for the 2021-22 season, with prices reduced by 20
percent as compared to last year’s prices during the same purchase period. Offering the best deal in skiing and
riding, the price reset applies to the entire portfolio of the Vail Resorts’ North American pass lineup, including
Epic Pass, Epic Local Pass and Epic Day Pass; Whistler Blackcomb Unlimited, Whistler Blackcomb Day Pass and
EDGE Cards; Summit Value Pass, Tahoe Local and Value Pass, and Northeast Value and Midweek Pass; Military
Epic Pass and Adaptive Pass; and many more. More details can be found at EpicPass.com. 
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About Vail Resorts, Inc. (NYSE: MTN)
Vail Resorts, Inc., through its subsidiaries, is the leading global mountain resort operator. Vail Resorts’
subsidiaries operate 37 destination mountain resorts and regional ski areas, including Vail, Beaver Creek,
Breckenridge, Keystone and Crested Butte in Colorado; Park City in Utah; Heavenly, Northstar and Kirkwood in
the Lake Tahoe area of California and Nevada; Whistler Blackcomb in British Columbia, Canada; Perisher, Falls
Creek and Hotham in Australia; Stowe, Mount Snow, Okemo in Vermont; Hunter Mountain in New York; Mount
Sunapee, Attitash, Wildcat and Crotched in New Hampshire; Stevens Pass in Washington; Liberty, Roundtop,
Whitetail, Jack Frost and Big Boulder in Pennsylvania; Alpine Valley, Boston Mills, Brandywine and Mad River in
Ohio; Hidden Valley and Snow Creek in Missouri; Wilmot in Wisconsin; Afton Alps in Minnesota; Mt. Brighton in
Michigan; and Paoli Peaks in Indiana. Vail Resorts owns and/or manages a collection of casually elegant hotels
under the RockResorts brand, as well as the Grand Teton Lodge Company in Jackson Hole, Wyo. Vail Resorts
Development Company is the real estate planning and development subsidiary of Vail Resorts, Inc. Vail Resorts
is a publicly held company traded on the New York Stock Exchange (NYSE: MTN). The Vail Resorts company
website is www.vailresorts.com and its consumer websites are www.epicpass.com and www.snow.com.

https://news.vailresorts.com/2021-09-20-Vail-Resorts-Announces-Indoor-Safety-Protocols-for-2021-22-Season?
submitted=1

mailto:news@vailresorts.com
http://www.vailresorts.com/
http://www.epicpass.com/
http://www.snow.com/
https://news.vailresorts.com/2021-09-20-Vail-Resorts-Announces-Indoor-Safety-Protocols-for-2021-22-Season?submitted=1

